
We put help in the palm of your hand with
telephonic counseling

Aetna Resources For Living℠

Today’s hectic lifestyle can create stress, depression, anxiety  
and other personal issues. But you don’t have to handle 
these things alone. You have access to expert clinical help. 
And it’s just a phone call away.

Here’s how it works…
With phone counseling, you get immediate, personalized 
help. 
•	Speak with a counselor anytime, anywhere.
•	You get a professional’s help without ever having to 

travel to an office appointment. All you need is a phone.
•	You can connect with a clinician who will work with you 

to help resolve your problems and reach your goals.

We’re just a phone call away
Counseling by phone can help you reach your goals with:
•	Easy, 24/7 access to clinicians
•	Personalized attention to your needs
•	Multi-lingual accommodation
 

Confidential services are 
available 24 hours a day,  
7 days a week.

Aetna Resources For LivingSM is the brand name used for products and services offered through the Aetna 
group of subsidiary companies. The EAP is administered by Aetna Behavioral Health, LLC and in California for 
Knox-Keene plans, Aetna Health of California, Inc. and Health and Human Resources Center, Inc.
All EAP calls are confidential, except as required by law. This material is for informational purposes only. It contains only a 
partial, general description of programs and services and does not constitute a contract. EAP instructors, educators and 
network participating providers are independent contractors and are neither agents nor employees of Aetna. Aetna does not 
direct, manage, oversee or control the individual services provided by these persons and does not assume any responsibility 
or liability for the services they provide and, therefore, cannot guarantee any results or outcomes. The availability of any 
particular provider cannot be guaranteed and is subject to change. Information is believed to be accurate as of the production 
date; however, it is subject to change. For more information about Aetna plans, refer to aetna.com.
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Reach out


	Contact Info: 1-800-342-8111

resourcesforliving.com

Username: Natus

Password: eap


